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Eglinton Village Energy (Eve) customers are eligible for the 2025 Household Electricity Credit provided by the
Federal Government. This credit will be processed through RevenueWA. For information about how to apply
please visit the concessions and rebates page.

Concessions and Rebates Page (Extract)

Household Electricity Credit
Please refer to the link below for full details, including eligibility information and the supporting documents
required for your application: https://www.wa.gov.au/government/publications/household-electricity-credit

For those with concession cards, you may be eligible for the Energy Concession Extension Scheme (ECES).

New ECES applicants can apply directly via the online portal. If your ECES application is approved, the
Household Electricity Credit will be processed approximately two weeks after the ECES payment has been made.

If you have any further queries regarding the Credit or the Scheme, please contact the relevant teams directly:
¢ Household Electricity Credit: 08 9262 1165
¢ Energy Concession Extension Scheme: 08 9262 14,86

https://eglintonvillageenergy.com.au | 08 6186 9858 | CustomerService@EglintonVillageEnergy.com.au



https://eglintonvillageenergy.com.au/
https://www.wa.gov.au/government/publications/household-electricity-credit
https://www.wa.gov.au/government/publications/apply-the-energy-concession-extension-scheme
https://apps.osr.wa.gov.au/portal/0/home
https://eglintonvillageenergy.com.au/

